Addressing Ethical and Cultural Competency Issues
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As with any professional field, ethical and cultural competency issues can arise in human services. Sometimes ethical and cultural competence issues are not obvious and can be difficult to identify. Once human services administrators are aware of an issue, they must confront it immediately. Addressing these issues takes strategy, skill, and leadership. It is important for human services administrators to use the tools at their disposal, such as codes of ethics or supervision, to identify and address ethical and cultural competency issues. How a human services administrator addresses these issues might be influenced by his or her leadership style.

Give at least two examples of ethical or cultural issues that may occur in your area of human services. 

Then explain the tools you might use to identify, and address ethical issues and issues related to cultural competence. 

Finally, explain how your leadership style might influence the tools you select to use.

